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Welcome to Visual Order Progress by Webficial Technologies! This user guide will 

equip you with the knowledge to leverage this powerful module and enhance your 

customer's order tracking experience within your Magento store. 

What is Visual Order Progress? 

Visual Order Progress transforms the way your customers track their orders. It 

replaces cryptic email updates with a visually appealing progress bar displayed directly on 

each customer order page. This intuitive interface allows customers to see the current stage 

of their order, completed stages, and upcoming steps at a glance. 

Benefits for Your Customers: 

Clear Order Tracking: Gain instant insight into the current location of their order within your 

fulfillment process. 

Real-Time Updates: See completed stages highlighted for a stress-free tracking experience. 

Simplified Navigation: Eliminate the need to navigate through invoices or shipments for 

status updates. 

 

Getting Started: 

There's no complex setup involved! The module is typically activated by your store 

administrator. Once activated, you'll see the Visual Order Progress bar displayed on each of 

your orders within your Magento account. 

 



  
 

 
 
 

 

Configuration: 

Enable/Disable Module: Activate the module with a single click to start providing visual 

order tracking to your customers. 

Manage Statuses: 

- Adding Order Stages: Click the "Add More" button to create new custom stages that 

reflect your specific fulfillment process. Examples include "Order Received," 

"Payment Confirmed," "Picking & Packing," "Shipped," and "Delivered." 

- Sorting Order: Define the order of appearance for each stage within the progress 

bar. This ensures the bar aligns with the logical flow of your fulfillment process. 

- Uploading Stage Images: Enhance the user experience by uploading a unique image 

for each order stage. These images will be displayed on the progress bar, adding a 

visual element to each stage. 

 

Understanding the Progress Bar: 

The progress bar is segmented into distinct stages reflecting your store's fulfillment 

workflow. These stages might include: 

- Order Received 

- Payment Confirmed 

- Picking & Packing 

- Shipped 

- Delivered 

Completed stages will be automatically highlighted in a reassuring green color. The 

remaining stages represent the upcoming steps before your order arrives. 

 

Customization: 

In some cases, your store administrator might have uploaded custom images for 

each stage. These images will be displayed within the progress bar, adding a personalized 

touch to the tracking experience. 
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Additional Notes: 

The specific order stages displayed and their order of appearance might vary 

depending on your store's configuration. 

 

We encourage you to explore the full potential of Visual Order Progress and witness the 

positive impact it can have on your Magento store's customer experience and operational 

efficiency. 

 

Thank You!! 


